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Urban public spaces, as the most crucial component of cities, serve as an essential element for
social life. They facilitate movement within urban environments, promote information
exchange and awareness, foster social integration, and enhance the overall quality of urban
atmospheres. The aim of this study is to examine and evaluate the indicators of citizens’ sense
of comfort when present in public and open spaces within the central district of Urmia city.
The research employs a descriptive-analytical approach with a futures studies perspective.
Data collection was carried out through a researcher-designed questionnaire, with variables
derived fromtheoretical foundations. In this study, 30 expert consultants specializingin public
spaces and futures research were purposively selected as panel members through non-
probabilistic sampling. To identify the key drivers influencing comfort and sociality in the
open and public spaces of Urmia’s central district, 43 factors were initially considered as
indicators for structural analysis using MICMAC software. Ultimately, 12 variables were
identifiedas key drivers. The findings revealed that suitable urban furniture and its optimal
distribution, adequate street lighting, visual comfort, and environmental quality had the most
significant impact, playing a vital role at the core of the causal cycle of drivers. Additionally,
the presence of retail outlets along pathways and the utilization of green spaces were among
the most influential drivers, indicating a strong interdependence between these factors and
others. In conclusion, based on these key drivers, improving their conditions can transform the
open and public spaces of Urmia’s central region into vibrant and comfortable environments,
thereby enhancing social interaction and revitalizing this area.
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Extended Abstract

Introduction

Public urban spaces are considered the most
vital part of cities; they are essential elements
for social life that facilitate movement within
urban  environments, the exchange of
information and awareness, and the enrichment
of the quality of urban settings. As accessible
areas open to all groups, public spaces are
places without entry restrictions or specific
functionalities, serving as venues for
exchanging ideas and information, and forming
social networks. They are spaces that do not
require an entry fee, are free of dress code or
uniform limitations, and offer experiences of
wonder and enjoyment for visitors, children
playing, youth strolling, adults engaging in
conversations, or people resting. These spaces
are primarily provided and managed by public
organizations. Research into comfort in public
urban spaces has increasingly focused on
improving  environmental quality  and
encouraging more outdoor activities. Public
spaces in the life of urban residents are essential
because the use of these spaces is a significant
part of their daily life in the city. In fact, these
places are environments for cultural exchange,
enjoyment, entertainment, leisure, social life,
and the exchange of thoughts, views, and ideas.
This study aims to examine and evaluate the
indicators of residents' sense of comfort when
visiting the public and open spaces in the central
part of Urmia city. To achieve this, the primary
researchquestion is: To what extent do residents
feel at ease when visiting different areas within
the central part of the city? Additionally, what
factors diminish their comfort? This study
investigates the components and key features of
successful public and open spaces, as
emphasized in previous research, including
accessibility, appropriate morphology, scenic
views, activity diversity, inclusiveness, safety,
social interaction, social cohesion, and comfort
and ease.

Methodology

The research methodology employed in this
study is descriptive-analytical with a future-
oriented approach. Data collection was
conducted using a custom-designed
questionnaire, with variables derived from

theoretical foundations. In this study, 30 expert
members specializing in public spaces and
futures studies were selected as a purposive
non-probabilistic sample and formed the expert
panel. To identify the key drivers influencing
comfort and social cohesion in the open and
public spaces of the central part of Urmia city,
43 factors were selected as the final indicators
and entered into the MICMAC software for
structural analysis. Ultimately, 12 variables
were identified as the main key drivers.

Results and discussion

Based on the analysis results, 12 variables were
identified as key drivers influencing comfort
and social interaction in the public and open
spaces of central Urmia city. These variables
include pedestrian priority, adherence to
pedestrian rights on roads, availability of
facilities and  amenities, visual and
environmental comfort, adequate street lighting,
appropriate urban furniture and its optimal
distribution, easy access for all age and gender
groups as well as specific groups (inclusivity),
comfort, vibrancy, mixed-use development, 24-
hour accessibility (open during and outside
office hours), fostering a sense of belonging and
identity. The findings also revealed that urban
furniture and its optimal distribution, proper
street lighting, and visual and environmental
comfort have the greatest impact and play a
crucial role in the causal cycle of drivers.
Furthermore, the presence of retail outlets along
routes and the utilization of green spaces
emerged as significant influencers, indicating a
strong interdependence of these drivers with
others in the system.

Conclusion

Public urban spaces are an integral part of the
enduring heritage, culture, and identity of
communities. They serve as venues where
collective life unfolds and are characterized by
significant social interaction and engagement.
The primary function of these spaces is to
facilitate and support the presence of people,
creating conducive environments for social
participation. The origin of social interaction
stems from the individual's need to perceive
their environment or external space as suitable
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and welcoming. Among the various urban
spaces, markets and shopping centers are
notable for being arenas where social
interactions emerge through the presence of
individuals. Due to their inherent nature, these
spaces are not only places for leisure and
recreation but also serve to fulfill daily needs.
Moreover, public spaces hold considerable
importance in urban residents’ lives, as their use
constitutes a substantial part of daily urban
experience. In essence, these locations act as
settings for cultural exchange, entertainment,
social life, and the sharing of ideas,
perspectives, and thoughts. In Urmia, the
creation of new streets inthe central areaand the
separation of these spaces have caused damage
to the traditional market and the historical
districts located in the central part. Considering
the conditions and events, the socio-ecological
situation of this region, and the manner of
replacing and occupying certain businesses and
residences, it can be said that these processes
have led to a decrease in the resident population
within the area, migration of some old residents,
poor access to services, intra-city migrations,
destruction of parts of the fabric, visual
incoherence, reduced cohesion and cultural-
social identity, and a weakened sense of
attachment and belonging among residents. In
the long term, these issues have caused physical
decline, negatively impacted residents' quality

of life, and altered the city's visual identity.
These problems have resulted in a lack of
functional diversity, especially the shortage of
service functions (such as sanitary facilities),
recreational and leisure functions, and an
increase in travel-oriented uses without social or
lively roles (such as offices, medical clinics,
pharmacies, Official Documents Center, law
firms, etc.). Collectively, these factors have
created an empty or semi-abandoned space,
while also attracting traffic and congestion,
significantly lowering space safety levels. In
conclusion, based on the identified drivers and
by improving these drivers, it is possible to
transform the open and public spaces of central
Urmia into active, comfortable environments
that enhance social interactions and bring
vitality to this part of the city.
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