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Urban Tourism.

Cities as tourist destinations provide a suitable environment for attracting tourists by offering
historical, cultural, artistic and natural attractions. Urban tourism development, as a complex
and multidimensional process, requires detailed and forward-looking studies in the field of
urban planning and urban management. By using futures research methods, it is possible to
identify the social, economic and technological trends and changes that affect the tourism
industry. This research studied the drivers affecting the development of urban tourism in Tabriz
and conducted this analysis using futures research approaches. In this regard, several
components that can contribute to the growth and prosperity of tourism in this city were
studied, and qualitative results showed how these components can, together, lead to the
creation of a sustainable and dynamic tourism ecosystem. Also, considering global trends and
local needs, the efficiency and impact of these components on tourism development were
examined. To conduct this research, first, four components were extracted as the main
components in the economic, social, environmental and physical aspects, and then the driving
factors were identified using the Delphi method. The interaction analysis method in the
MICMAC software was used to analyze the data. According to the results obtained, creating
appropriate conditions for the development of environmental carrying capacity, land
management, training managers, restoring tourism effects, expanding tourism-related spaces,
etc., can play a significant role in the development of tourism in Tabriz, and it was concluded
that economic components have the greatest impact on the development of tourism in Tabriz.
Finally, this study can help decision-makers and urban planners to formulate effective
strategies to improve the tourism situation in Tabriz and exploit the potential capacities of this
city.
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Extended Abstract

Introduction

Urban tourism is one of the most important and
complex spatial activities of humans in urban
society. According to experts, urban tourism creates
a great cultural, social and economic opportunity for
global metropolises and capitals, which can play a
very effective role in improving the quality of life of
citizens in various dimensions. Urban tourism is a
part of citizens' leisure time in the postmodern era.
Therefore, urban tourism is continuously and
sustainably related to leisure time, leisure needs
within the city and the surrounding environment. In
cities, this industry forms an inseparable part of the
multifaceted urban services needed by permanent
and non-permanent urban citizens, and therefore,
this industry falls within the scope of urban
management planning. Today, experience has
shown that wherever tourism develops haphazardly
and without specific planning and strategy, it creates
numerous environmental and social problems, and
in the long run, the problems of tourism outweigh its
benefits (Heydari Kooshkeno, 2019). Urban
tourism, as an economic and social activity, can play
a significant role in the growth and sustainable
development of cities. For this reason, identifying
and analyzing the effective components in this area
is of particular importance. Future research in this
field can help provide effective solutions for
management decisions by identifying future trends,
challenges, and opportunities. Ultimately, by
considering these components and analyzing them
comprehensively, it is possible to achieve
sustainable and effective development of urban
tourism in Tabriz that not only helps increase
income and employment, but also improves the
quality of life of citizens. This research aims to
answer the question: What are the driving factors
that influence the development of urban tourism
based on futures studies in the city of Tabriz?

Methodology

This research is of an applied nature and is based on
futures-analytical methods. The study is conducted
with a combination of documentary and survey
methods, and a questionnaire was used to collect
data. In the first stage, the factors affecting the
driving components of urban tourism development
were identified and extracted. This identification
was carried out using the opinions of urban planning
experts. In the second stage, a targeted questionnaire
was used to identify and prioritize the influential
components using the Delphi technique, which was
distributed among 20 specialists and experts in the
field of urban and regional planning. The time
horizon of this research is considered to be five

years, from 1403 to 1408. Then, the influential
components in tourism development were analyzed
using the MICMAC software. This software works
in such a way that it enters the variables identified in
the first stage into the impact analysis matrix and
experts determine the relationship between these
variables. After collecting the information, the
interaction matrix was prepared in two stages; so
that the indicators were placed in its rows and
columns. In the present study, the study of the
influential driving components in the development
of urban tourism based on futures studies in the city
of Tabriz has been examined. Considering the
specific characteristics of each of the Iranian
metropolises, the findings of this study can help
urban officials and planners to identify the strengths
and weaknesses of the tourism industry and create
effective strategies to attract tourists. Furthermore,
by considering the rich history and culture of
different lranian metropolises, the results of this
study can help design diverse and attractive tourism
programs that will not only contribute to the
economic prosperity of these cities, but also preserve
and introduce the rich culture and history of the
country. Finally, by using the experiences and data
obtained from this study, other metropolises can
achieve models that will improve local tourism and
enhance Iran's international position as a reputable
tourism destination. This approach can lead to the
creation of job opportunities, increased income, and
improved quality of life for residents of these areas,
ultimately  contributing to their sustainable
development.

Results and discussion

After ensuring the comprehensiveness of the drivers,
in order to identify the influential components in the
development of tourism in Tabriz in the future, by
obtaining the opinions of experts in the fields of
architecture and urban planning, the data was loaded
into the MICMAC software, and a structural
analysis was performed. The scoring method for the
research variables is included in Table 4. The
dimensions of the matrix were 36x36, which was
arranged in two sections. The degree of filling was
"84.10" percent, which indicates that the selected
factors have a relatively large impact on each other.
Out of the total 1090 evaluable relationships in this
matrix, "206" relationships were zero, which
indicates that these factors have no impact on each
other, and this number accounts for about "18.89"
percent of the total matrix. This matrix also shows
that the pairwise relationship between "325" factors
is relatively weak, "410" factors are medium, "231"
factors are high, and 124" factors are potentially
affected. Based on the output of the software, the
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impact of economic, social, environmental, and
physical drivers on the development of urban
tourism in Tabriz is relatively stable, and the graph
of direct influence of variables indicates that there
are direct relationships between the variables.

Conclusion

The present study aims to study the driving factors
affecting the development of urban tourism from an
economic, social, environmental and physical
perspective based on futures studies in the city of
Tabriz. The Delphi method was used to identify key
factors. In order to investigate the factors affecting
the development of urban tourism in Tabriz and
based on futures studies approaches, scientific and
logical tools are needed to conduct accurate
analyses. In this study, the MICMAC software was
selected as a tool for analyzing the results. This
software helps to identify the connections between
different components and examine their impact on
tourism development. Using MICMAC makes it
possible to conduct a more accurate and optimal
analysis of the current and future status of Tabriz
tourism with a systematic approach. Finally, the
driving forces affecting the development of tourism
in Tabriz were identified, including: economic,
social, environmental and physical. The influential
components in the environmental sector include:
raising awareness, traffic density, environmental
carrying capacity, training managers, etc. In the

social sector, including: awareness of the local
community, increasing the culture of mobility,
security and social welfare, modeling local
residents, quality of resources, etc. In the economic
sector, including: increasing fuel prices,
competitiveness, the number of local enterprises,
increasing the amount of capital, etc. In the physical
sector, including: the existence of a zoning plan,
land use change, employment rate of residential
institutions, land management, reconstruction of
tourism works, etc. It was determined that the main
components affecting the development of urban
tourism in Tabriz city are, respectively, the existence
of a zoning plan, economic growth rate, economic
diversification, competitiveness, strengthening the
local economy, increasing the amount of capital,
traffic density level, and reconstruction of tourism
works. These components were identified as the key
drivers that facilitate the development of urban
tourism in Tabriz.
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